AOMWHUCTPALUUA
CPEOHEANOYEHCKOIO CEJIbCOBETA
FOPLUEYEHCKOIO PAMOHA KYPCKOU OBJNIACTU

NMNOCTAHOBJIEHUE
oT 11 nons 2025r. Ne25

06 yTBepxxaeHuu MNMopsagka opraHnsauum paboTbl C
oOpalweHuamm rpaxaaH B ADMUHUCTpaUMKU cenbcoBeTa
opweyeHckoro panoHa Kypckon obnactu

B cootBeTCcTBMM ¢ DeaepanbHbiM 3akoHOM OT 2 Mast 2006 roga Ne 59-03 «O nopsagke
paccMmoTpeHns obpaweHnin rpaxgaH Poccunckon ®Pepepaunny, PegepanbHbIM
3akoHom oT 4 aBrycTta 2023 roga Ne480-d3 « O BHeceHn nameHeHuin B PeaepanbHbii
3akoH oT 2 masa 2006 roga Ne 59-®3 «O nopsiake paccMoTpeHnsa obpalleHnn rpaxkaaH
Poccuinckon ®egepaunny, egepanbHbiM 3akoHoM oT 9 doeBpans 2009 roga Ne 8-03
«O6 obecnevyeHnn poctyna K MHMOpMauMm O LEATENbHOCTU TOCY4apCTBEHHbIX
opraHoB n opraHoB MECTHOro camoynpaBneHns» AOMUHUCTpaums
CpefgHeanoyeHckoro cenbcoBeTa [opuwedeHckoro panoHa Kypckon obnactm
MOCTAHOBIJIAET:

1. Y1BepauTb [lopsigok opraHu3aumm pabotbl € oOpalleHnsmu rpaxgaH B
AoMmnHnctpauun CpegHeanoveHcKoro cenbcoBeTa [opuieveHckoro pavioHa Kypckon
obnactn (npunaraeTcs).

2. KoHTpornb 3a UCMOMHEHWEeM HaCcTOSLLEro NOCTaHOBMEHUs OCTaBNsA 3a COOOMN.

3. lNocTaHoBnNeHne BCTynaeT B CUJ1y CO AHA ero noanmncaHunA.

MaBa CpegHeano4eHCKOro cenbcoBeTa C.N.BoyapoBa



YTBEPXOEH

NOCTaHOBNEHNEM

AgmnHuncTtpaunmn CpefHearno4yeHCKoro cenbcoBeTta
"opwedveHckoro parioHa Kypckon obnactu

ot 11.07. 2025 r. Ne25

Mopsapok opraHMsauum paboTbl ¢ 06paweHMAMM rpaxgaH B AGMUHUCTPaUUm
CpepHeano4yeHcKoro cenbcoBeTa loplievyeHckoro panoHa Kypckom obnactm

1. O6LWwme nonoxeHus

1.1. MNMopsigok opraHmsauum paboTbl C obpaleHusMn rpaxgaH B AOMWHUCTpaLUn
CpepHeanoyeHckoro cenbcoBeTa [foplueyeHckoro pavioHa Kypckon obnactu (ganee —
Mopsagok) paspaboTaH B cooTBeTCTBUM ¢ DeaepanbHbiM 3akoHOM oT 2 mada 2006 roga
Ne 59-03 «O nopsigke paccMmoTpeHuns obpalleHun rpaxaaH Poccuinckon ®egepaunmny
(oanee — ®epepanbHbI 3akoH Ne 59-03) ¢ Lenblo obecnedyeHna eanHOro noaxoaa K
yyeTy, cuctematmsauum m o6obLlieHnio obpalleHUn POCCUNCKUX U UHOCTPAHHbLIX
rpaxgaH, nuy, 6e3 rpaxxgaHcTBa, 06beaUHEHWIA rpaXaaH, B TOM YMCne pUaNYECKUX
nvy (ganee obpalleHuns, rpaxagaHe, 3asBuUTENN), pedynbTaToB MX PacCMOTPEHUs U
NPUHATUSA NO HUM Mep.

1.2. TepMmuHbl, wucnonb3oBaHHble B [lopagke, MPUMEHAOTCA B 3HAYEHUSX,
yCTaHOBMEHHbIX PeaeparnbHbiM 3akoHOM Ne 59-03.

1.3. [llopagok pacnpocTpaHsieTcd Ha oOpaweHud, noctynmewuve [nase
CpefgHeanoyeHckoro cenbcoBeTa [opuedeHckoro panoHa Kypckon obnactu, B
AoMunHuctpauuio CpefHeano4yeHCKoro cenbcoBeTa foplieveHckoro panoHa Kypckon
obnacTtw.

1.4. YNONHOMOYEHHbBIM Ha OpraHu3auuio paboTbl ¢ ObpalleHussMU, NOCTYNUBLLMMMU
maBe CpeaHeano4veHCKoro cenbcoBeTa [fopwedeHckoro pavioHa Kypckon obnactu, B
AoMmnnHnctpauuio CpegHeano4yeHCcKoro cenbcoseTta foplueyveHckoro panoHa Kypckon
obnactn, gBnsetcsa 3amectutens [nasbl AgmuHucTpaumm CpegHeanoyeHCKOoro
cenbcoBeTa (ganee — ynoriHOMOYEHHbIN).

1.5. Ha odwumumanbHom cante AgmuHucTpauum CpegHeanoyeHCKOro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu B MHJOPMaLMOHHO
TeNnekoMMyHUKaUMOHHON ceTn «WHTepHeT» (ganee — oduumanbHblA CanT), Ha
MHAOPMAUMNOHHBLIX  cTeHaax AgmuHucTpaumm CpefHeano4yeHCKOro cenbcoBeTa
lopweyeHckoro parnoHa Kypckon obrnactu, B cpeactBax MaccoBOM MHGOpMauuu
pasmMeLlalrTcs cneayouwme ceeaeHus:

- NHcbopmauma o nopsgke paboTel ¢ obpaLLeHnsaIMY;

- agpec MecTta HaxoxaeHna AgmuHucTpaumm CpeaHeano4vyeHCKOro cenibcoBeTa
panoHa;

- HoMepa TeneoHOB 4N CNpaBoK, agpec opuumanbHOro canTta;



- rpacuK Nnpuema rpaxaaH;

-OTYeTbl O KONMYECTBE W XapakTepe MOCTYNUBLUMX obpalleHusx, pesdynbraTax Mx
pPacCMOTPEHUS N NPUHATLIX Mepax.

1.6. CTeHa, cogepxXawum nHopmaumio o rpaduke npmema rpaxgaH, pasmeLlaeTcs
npu BXode B NoMelleHne, npeaHasHavyeHHoe ans npMemMa rpaxaaH.

2. OpraHusauus paccMoTpeHusa obpalweHMn B AGMUHUCTPaLMm
CpenHeano4yeHckoro cenbcoBeTa lopwe4yeHckoro panoHa Kypckon obnactm

2.1. PaccmoTtpeHue obpalieHnii B AoMunHmucTpaumm CpegHeanovyeHCKoro cenbcoBeTa
lopweyveHckoro panioHa Kypckon obnactu ocywecTBnseT YNOSIHOMOYEHHbIE HA TO
nuo AamuHucTtpauumn CpefHeanoveHCKoro cenbcoBeTa [OpLUeYeHCKOro panoHa
Kypckon obnactu (qanee — 4OMKHOCTHOE JULO).

2.2. PaccmoTpeHuio noanexart obpalleHusi, nocTynuBLUME: MO MouyTe; 4epes
YHUMUMPOBAHHYO (POpMYy CTpaHUL pasfenoB oduumanbHbIX CanToB; BO BpeMA
npoBedeHnUss BCTpeY AOSMKHOCTHbIX nuy  AaMuHuctpaumm CpeaHeanoyeHCcKoro
cenbcoBeTa [opwedeHckoro panoHa Kypckon obnactu ¢ HaceneHuem; BO BpeMms
MMYHOrO MpueMa rpaxpaH; BO BpeMs MNpoBefeHUsl TerneBUM3MOHHbIX nepedady wu
paguonepenay ¢ yyactmeM OSMKHOCTHbIX vy AaMuHucTpauun CpeaHeanoyeHCcKoro
cenbcoBeTa [opweyeHckoro parnoHa Kypckon obnactn; no TenedoHy; WHbIM
crnocobom.

2.3. ObpaleHune B nMcbMeHHOM hopMe B 06a3aTeNbHOM nopsigke AOSHKHO coaepXaTb:
a) obpaweHve Ha OymaxHOM HocuTene - HaMMeHOBaHWe opraHa MeCTHOro
camoynpaBneHusi, B KOTOPbIN Hanpaensietca obpaileHne, nubo damunuio, mms,
OTYECTBO  COOTBETCTBYKOLWIEro  OOMMKHOCTHOrO  nuvua, nmmbo  OOMKHOCTb
COOTBETCTBYHKLLErO nvua, a Takke amunuio, ums, OT4YeCTBO (nocrnegHee - npu
HanMuun) 3asaBUTENS, MOYTOBLIM adpec, MO KOTOPOMY AOSMKHbI OblTb HanpaBneHbI
OTBET, yBE4OMIIEHME O Nepeagpecauumn obpalieHus, CyTb NpearoXeHus, 3asBreHns
unu xanobbl, NUYHyr0 nognucb K paty; 6) obpaweHne B opme SMNEKTPOHHOro
AOKYMEHTa - HaMMEHOBaHWE oOpraHa MECTHOro CaMOynpaBfieHUsl, B KOTOPbIA
HanpasnseTca obpalleHne, nNMbo damunuio, MMs, OTYECTBO AOSMKHOCTHOrO nuvua,
nnbo OOMKHOCTL NNLA, a Takke amMununio, Msi, OTYECTBO (NocneaHee - Npu Hann4nn)
3aaBUTENS, CYTb NPEANOXEHUs, 3asiBIEHNSA UNK Xanobbl, agpec 3NEeKTPOHHOM MOYThI,
No KOTOPOMY AOSMKHblI ObITb HanpasneHbl OTBET, yBEAOMIIEHME O Nepeagpecaumm
o6paLleHus. B cnyvyae HeobxoaMMOCTM B NOATBEPXKAEHME CBOMX AOBOAOB 3asiBUTENb
npunaraeTt K obpalleHno B NMCbMEHHOW (bopMe OOKYMEHTbl U Matepuanbsl nnbo nx
Konuu.

2.4. B cnyyae, ecnu B obpallieHnm, NocTynueLLEM B (POpPMe 3NEeKTPOHHOIO AOKYMEHTa,
He ykasaHbl (paMunus Unu agpec, No KOTOPOMY AOJPKEH ObiTb HamnpasneH OTBET, -
Takoe obpalleHne perncTpaummn u ganbHenlwemMy pacCMOTPEHUIO He NMOANEXUT, a Ha
agpec 9neKTPOHHONM MOoYTbl, C KOTOpPOro MOCTynuro obpalleHne, HanpaBnseTcs
YBEAOMIIEHME O HEBO3MOXHOCTU paspelleHnsl O0OpalleHuss C npeasiokeHnem
BOCTONMHNUTbL HEAOCTaloLWME AaHHbIE.

2.5. OG6paweHus, cogepxawme ayguosanucu u (Mnu) BMOEO3anucu, CCbIfKy
(rMnepccebinKy) Ha KOHTEHT MHTEPHET-CanTOB, SABMSIOWMXCA XpaHunuwem dannos
ayamosanucen n Bugeosanncen, MHbIX MHOPMaLMOHHbIX dannos, paccMmaTpmMBaloTCs



MPU HanM4MM U3NOXKEHMS CyTU 3asiBNEHMS, XKanobbl NN NPeanoxeHns B NMCbMEHHOM
BMAE vnu B hopme 3N1EKTPOHHOIO JOKYMEHTA.

2.6. PeweHne 06 octaBneHunm obpaweHuss 6e3 paccMoTpeHust MNpUHUMaeTCs
AOIMKHOCTHLIM IMLOM OTBEYalLMM 3a opraHu3auunio paboTbl ¢ obpalleHusmu B
AomunHnctpauun CpegHeanodeHcKoro cernbcoBeTta [opliedeHckoro panoHa Kypckon
obnactn.

2.7. Pe3synbTatom paccMoTpeHus obpalleHnst ABAsSieTCs: a) NpUHATUE HEeOBX0aUMbIX
Mep, HanpaBfeHHbIX Ha BOCCTAHOBIIEHME UMW 3alLUMUTY HapyLUEHHbIX npas, cBobog u
3aKOHHbIX UHTEpPEeCcoB 3asiBUTENS; 6) OTBET 3aABUTENIO MO CYLLECTBY NOCTaABIEHHOIO
BOMpoca B MWUCbMEHHOW, NMMBO B yCTHOW chopme, nMnBo B bopme 3SNEKTPOHHOrO
AOKYMEHTa; B) pa3MeLLeHHbIM Ha oduumanbHOM cante ¢ cobnogeHnem TpeboBaHum
yacTu 2 ctaTtbn 6 PegepanbHoro 3akoHa Ne 59-d3 oTBeT Ha obOpalleHune, cogepxallee
npeanoxeHue, 3asiBfeHMe unu  xanoby, KoTopble 3aTparMBalT WHTEpPECHI
HeonpeaeneHHoro Kpyra nuy, B 4YacTHOCTU Ha obpalleHne, B KOTOPOM obxanyeTca
cynebHoe pelleHne, BbIHECEHHOE B OTHOLLEHUW HEOMNpedeNieHHOro Kpyra nuud; r)
HanpasreHne obpalleHnsa B TedeHne 7 KaneHgapHbiX AHEW CO OHSA perncrtpauun B
COOTBETCTBYHOLUMA OpraH WIN COOTBETCTBYIHOLLUEMY [OOSMKHOCTHOMY nuvuy, B
KOMMETEHUMIO KOTOPOro BXOAUT PELLEHNE MOCTaBMEHHbLIX B 06palleHnn BONpocoB, C
yBeAOMIIEHMEM 3asBUTENst O Nepeagpecauun obpalleHus; [4) HanpasreHune
obpalleHna B nUCbMeHHOW dopMme, codepxawero WHdopMaumio o dakTax
BO3MOXHbIX HapylweHun 3akoHogaTtenbctBa Poccuinckon depepauum B cepe
MUrpaumm, B Te4eHne 5 kaneHaapHblX AHEN CO OHSA perncTpaunmn B TeppuTopmanbHbIn
opraH degeparnbHOro opraHa UCNOMHUTENbHOM BNacTn B cepe BHYTPEHHUX Aen U
maBe CpegHeanoyeHckoro cenbcoseTa [ropLueyeHcKoro paoHa Kypckon obnactu c
yBeAOMIIEHMEM 3asdABUTENst O nepeagpecaumMm ero obpalieHus, 3a WCKIHYEHNEM
cnyyasi, ykasaHHoro B 4actm 4 ctatbum 11 ®epepanbHoro 3akoHa Ne 59-03; e)
BO3BpalleHne obpalleHus 3asBUTENIO B TeyeHue 7 KaneHgapHbIX OHEW CO AHSA
pernctpauuun, ecnun B obpalleHnn obxanyetca cyaebHoe pelleHune, ¢ pa3bsacHEHMEM
nopsiaka obxanoBaHus OAHHOrO CcyaebHOro peleHus; X) NPUHATME peLleHnuss o
©e30CHOBaTENBHOCTU O4YepenHOro obpaweHnss U npekpaweHunM nepennucku ¢
3asBUTENEM, €ClM B HEM COLEPXKUTCA BOMPOC, Ha KOTOPbIA €My HEOAHOKPaTHO
AaBanucb NMCbMEHHbIE OTBETbLI MO CYLLECTBY B CBA3M C €0 paHee HanpaBnsBLLUMMUCS
obpallieHnamu, 1 npu 3ToM B oOpalieHun He NpUBOAATCA HOBble OOBOAbI MN
obcToATENLCTBA, O YEM YBEOOMNSIETCS 3asBUTENb, HanpaBuBLUMA obpalieHue; 3)
YCTHOE pa3bACHEHME rpaXkgaHuHy no BonpocaMm, NOCTaBMAEHHbIM B XO4E €ro JIMYHOro
npvema unu obpawleHnsa no TenedoHy.

2.8. OOpaweHne octaensieTca 0e3 oTBeTa MO CyWECTBY MNOCTaBMEHHbIX B HEM
BOMPOCOB B Ccrny4vae, ecnu: a) B oOpaweHun coaepxatca HeueH3ypHble nunbo
OCKOpPOMTENbHbIE BbIPAXEHMUS, Yrpo3a >KWU3HW, 340POBbIO M (MNM) MMYLLECTBY
JOIMKHOCTHOrO Ivua, a TakkKe YNeHOB ero cembW. 3asiBUTento coobliaetcs o
HeJonyCTMMOCTU 3noynoTpebnexHns npaBom; ©) TekcT obpalweHns He nognaeTcs
NPOYTEHUNIO, O YEM B TeYeHMne 7 KaneHaapHbIX AHEN CO AHS perncrpaunmn odpalleHuns
coobLlaeTcsa 3aaBUTENO, ecnn ero amunna u NoYTOBLIM agpec, nMbo aapec
9NEKTPOHHOM MNOYTbl NOAOAKTCHA MPOYTEHWUO; B) OTBET He MOXeT ObiTb AaH 6e3
pasrnaweH1s CBeAEHWN, COCTaBNAOLWMX FOCYyLapPCTBEHHYO UMM UHYHO OXPaHAEMYH
deneparnbHbIM 3aKOHOM TavHy, O YeM coobLiaeTcsa 3aaBuTenNto; r) B obpalleHnn He
ykasaHbl (hamunus 3assutensd nnbo NOYTOBLIN agpec Unv agpec dNEKTPOHHON NOYThI,



Mo KOTOPOMY [AOSKEH ObITb HampaBneH OTBET; ) TEKCT obpalleHNst B NUCbMEHHOM
dopMe He No3BONAET ONPEeAEnUTb CyTb NPEASIOKEHMS, 3asABNEHNUS UK Xanobbl, 0 YeM
B TeyeHue 7 KaneHgapHblIX AHEW cCO OHsl perncrpaumm obpalleHus cooblyaeTcs
3as8BUTENIO.

29. Ecnn B obpalleHun, ykasaHHOM B MyHKTe 2.8. cogepxaTca CBedeHus O
noarotasnMBaeMoM, COBEPLUAEMOM Ui COBEPLUEHHOM MPOTUBOMPAaBHOM AesHuK, a
TaKke O nuue, ero MOAroTasfvBaloLLEM, COBEPLUAOLEM WNN COBEPLUMBLLEM,
obpalLeHne noanexunT HanpaeneHuIo B roCy4apCTBEHHbIN OpraH B COOTBETCTBUM C €ro
KOMMeTeHUMEN.

2.10. Cpoku pernctpaumm n paccMoTpeHns obpalleHuin: a) obpalleHme, nocTynmeLlee
B NUCbMEHHOW (hopMe, B TOM 4uncre B popMe SNEKTPOHHOIo OOKYMEHTA, MOASIeXuUT
perncTpauumn B CUCTeMe 3MeKTPOHHOro OKYMeHTOoobopoTa B TeveHue 3 paboumx aHen
C MOMEHTa NOCTYNSEHUsI B OpraH MeCTHOro caMoynpasrieHunst; 6) Cpok pacCMOTPEHUS
obpawieHna — 30 kaneHgapHbIX OHEW CO OHS perucTpauumn obpaleHust B opraHe
MECTHOro camoynpaBfeHns, 3a UCKMIOYEHUEM CIlyyasi, YKa3aHHOro B NOAMNYHKTE «B»
HacTosILLero nNyHkTa; B) obpalieHne B NUCbMEHHOW dopme, NOCTynuBLUEE B OpraH
MECTHOro CaMOyrnpaBrfieHuUs U cofepXxallee WHGopMauuio O gakTax BO3MOXHbIX
HapyweHun 3akoHogaTenbctBa Poccuinckon ®egepaunm B cdepe mMurpaumm,
paccmaTpuBaeTcs B TedeHue 20 kaneHOapHbIX OHEeW CO AHS ero perucrpauuu; r)
obpalleHuns, cogepxawme CBeAEeHWs O BO3MOXHOCTUM HacCTyMneHuss asapui,
KaTacTpod, UHbIX Ype3BblHaNHbIX CUTYauUun, 3awmTte npas pebeHka, perncTpupyroTca
1 HanpaeBnAwTCA AN PacCCMOTPEHUs He No3aHee paboyero gHA, cnegyowero 3a gHem
ero NnocTynrneHus; i) B COOTBETCTBUMN CO cTaTben 12 deanepansHoro 3akoHa Ne 59-03
AOIMKHOCTHOE Lo BNpaBe NpoasiTb CPOK paccMoTpeHus obpalleHus He bornee Yem
Ha 30 kaneHgapHbIX AHEW, yBeJOMUB O MPOANEHNN CpoKa PacCMOTPEHNS 3adBUTENS;
€) AOIMKHOCTHblE Nuua MO HanpaefieHHOMY B YCTaHOBMEHHOM MOpsiaKke 3anpocy
00s13aHbl B TedeHne 15 kaneHgapHbIX AHEN NpeaoCTaBuUTb AOKYMEHThI U MaTepuarnsl,
HeobxoauMMble ANA paccMOTpPeHus obpalleHusi, 3a MUCKMYEeHUWEM [OOKYMEHTOB WU
MaTepuaroB, B KOTOPbIX COAepXaTCcA CBeAEeHUsl, COCTaBNALWME rocygapCTBEHHYHO
UM MHYIO OXpaHAeMylo doefeparibHbIM 3aKOHOM TaWHy, U NS KOTOPbIX YCTaHOBIEH
0co0bI NOPAAOK NPpeaoCTaBNEHNS.

2.11. B cny4ae noCTynfeHnss B oOpraH MEeCTHOro CcamoyrnpaBfeHus WM ero
AOJDKHOCTHOMY Nnuy obpalleHus B nTCbMeHHOM hopMe, cofepkallero Bonpoc, OTeeT
Ha KOTOPbIN pasmeLleH B COOTBETCTBUM C HYacTbio 4 cTtaTb 10 ®egepanbHOro 3akoHa
Ne 59-®3 Ha odumumanbHOM canTe, 3asBUTENO B TeYeHne 7 KaneHaapHbIX AHEn co
AHA pernctpaumMm obpalleHnsa coobliaeTcsi 3MeKTPOHHbIM agpec oduumnanbHOro
canlTa, Ha KOTOPOM pasMeLleH 3TOT OTBET; Npu 3TOM obpalleHue, copepxallee
obanoBaHue cyaebHoro peleHus, He Bo3BpaLlaeTcs.

2.12. B cootBeTcTBUMN C PeaepanbHbiM 3akoHOM OT 9 cheBpansa 2009 roga Ne 8-93
«O6 obecneyeHun poctyna K MHpopMauMm O AeATENbHOCTM TOCYAAPCTBEHHbIX
OpraHoB U1 OpraHoB MECTHOro camMoynpasfieHusi» 3anpoc uHdopmauum o
AeATerlbHOCTU OpraHoB MECTHOro CamMoOyrnpaBfieHUs MoASIEXNT PacCMOTPEHUIO B
TeyeHue 30 kaneHOapHbIX JHEW CO OHSA ero perucrpaumm, ecriv MHoe He YCTaHOBIEHO
3akoHopaTtenbctBoM Poccunckon Pepepauun. B cnyyae, ecnu npegoctasreHune
3anpawwmsaeMon MHMoOpMaunnm HEBO3MOXHO B YKasaHHbIA CpPOK, B TeyeHue 7
KaneHgapHbIX OHEW CO OHA perucTpauuu 3anpoca nonb3oBaTtenb WMHpopmaumen



yBegomnsieTca o6 OTcpoudke oTBeTa Ha 3anpoc C yka3aHWeM ee MPUYUHbI U CpoKa
npegocTasBfieHNa 3anpalinBaemMon MHopmaLmm, KOTopbIM He MOXeT npesbliwaTtb 15
KaneHgapHbIX HEN CBepX YCTaHOBMEHHOro doefeparbHbIM 3aKOHOM CpoOKa And oTBeTa
Ha 3anpoc.

3. MocnepgoBaTenbHOCTL AeMCTBUM NpU paboTe ¢ obpalleHaAMU
3.1. MNMpuem un pernctpauynsa obpalleHnsi B TCbMEHHON hopme

3.1.1. Tllpuem ob6palieHnn B nNUCbMEHHOW opme, nocTtynueBwnx [nase
CpefgHeanoyeHckoro cenbcoBeTa [opuedeHckoro panoHa Kypckon obnactu, B
AoMunHuctpauuio CpegHeano4yeHCKoro cenbcoBeTa foplueveHckoro panoHa Kypckon
obnactn, Npon3BOAUTCH OTBETCTBEHHbBIM 3a paboTy ¢ obpalleHnaMn, NOCTYNUBLLKX B
AoMunHuctpauuio CpegHeanoyeHCKoro cenbcoBeTa foplueveHckoro panoHa Kypckon
obnacTtu.

3.1.2. Cneumanuct, OTBETCTBEHHLIN 3a paboTy ¢ obpaleHMsMn: a) He pexe 2 pa3 B
AEeHb OCyLleCTBNSeT KOHTPONb 3a MNOCTynsieHMem obpalieHuin, B TOM 4uUcre B
AMEKTPOHHOM opMe B aBTOMATU3MPOBAHHOM cuUcTeMe 06paboTKM AaHHbIX MO
obpawieHnam (ganee - ACO[); 6) npu noctynneHun obpalieHun B NMUCbMEHHOWN
dopme Ha OymMaxHOM HOcuTene: nNpoBepsieT NpPaBWUMbHOCTbL  agpecaunm
KoppecrnoHAeHUuW; BO3BpallaeT B 00bekT enepanbHOM MNOYTOBOW  CBA3U
HEBCKPbITbIMM OLUMBOYHO NOCTYNUBLUME (HE NO aapecy) NMCbMa; BCKPbIBAET KOHBEPTHI,
npoBepsieT Hannune B HUX AOKYMEHTOB (pa3opBaHHbIE LOKYMEHTbl NOAKNEUBaeT), K
TEKCTY NMCbMa NogKanbiBaeT KOHBEPT.

3.1.3. B cnyyae noctynsieHnsi opurMHanoB AOKYMEHTOB (YAOCTOBEPSHOLWMX FIMYHOCTb
W T.4.), OEHEXHbIX KYMOp, NPUITOXEHHbIX K 0bpaLleHunto B NnMCbMeHHOW oopme (ganee
- BIOXEHWS), cneumannct, OTBETCTBEHHbIN 3a paboTy ¢ obpalleHnsMu: oTMedaeT B
permctpaunoHHon kaptouke ACO[ dakTt nocTynneHns BrOXEeHUA, O YeMm
COCTaBISIETCA COOTBETCTBYIOLLMI aKT; B Te4eHne 7 pabounx gHen co OHS pernctpaumnm
obpaweHna BoO3BpallaeT 3asiBUTENH BIIOXEHUs UeHHOW 6aHaeponbio, WHbIM
AOCTYMNHbIM CNOCOBOM, obecnevmBatoLLMM UX COXPAHHOCTb.

3.1.4. B cnyyae obGHapyXeHus nNpu BCKPbITUM MYCTOro KOHBEpTa NnbO HepocTaum
OOKYMEHTOB, YMNOMSHYTbIX 3adBuMTEneM B OOpaleHun, B TOM 4uCre OTCYyTCTBUSA
NPUNOXEHUS, NPUKPENnSeHHbIX (hannoB, ykasaHHbIX B obpalleHun, NoCTynuBLLEM B
dopmMe INEeKTPOHHOro [AOKyMeHTa, COCTaBndeTCa akT B MNPOU3BOSibHOW dopme,
KOTOpbIN NpuobLiaeTca K NoCTynMeLIEMY OBpaLLeHuIo.

3.1.5. lMNpuem obGpalleHun B NUCbMEHHON (opme HEenocpeAcTBEHHO OT rpaxaaH
NpPoOn3BOAMTCA CneumanmncToMm, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHnamMu, a Takke
AOJDKHOCTHBIMU NUL@MW Ha JIMYHOM MpUeMe rpaxgaH, OCyLeCTBASEMOM COrfacHo
rpadouky, yTBep>XAeHHOMY B COOTBETCTBUM C NyHKTOM 4.2 Nopsagka.

3.1.6. Cneuunanuct, OTBETCTBEHHbIN 3a paboTy Cc obpalieHuamu: a) no npocbbe
3a8BUTENS Ha BTOPOM 3k3emnnspe (konun) obpalieHus B NUCbMEHHOW dopme
NnpocTaBnsAeT WTamn C ykasaHNeM HanMeHOBaHWsI OpraHa MecTHOro CaMoynpaBfeHuns
n gaTtbl npuema obpalleHnst B NMMcbMeHHon chopme ; 6) nNpoBepsieT NpaBUITbHOCTb
odhopmneHns obpalleHna B NMUCbMEHHOMW ¢hopMe B COOTBETCTBUM C MyHKTOM 2.3
Mopsigka; B) NONMyyYMB MNOYTOBOE OTNpaBneHne (MUCbMEHHYI0 KOPPECNOHOEHLUMIO,
MocCbINKY U Ap.), HE COOTBETCTBYIOLLIEE NPaBUilaM OKa3aHUs YCryr NOYTOBOW CBS3MW,



yTBEPXOEHHbIM  yrnonHoMo4veHHbIM  [1paButensctBoM  Poccunckon Pepepauuu
deneparnbHbIM  OpraHOM  UCMOMHUTENBHOW BriacTW, He BCKpbiBas MNOYTOBOE
oTnpaeneHne, coobLaeT 06 3TOM CBOEMY PYKOBOAUTENO U NPUHUMAET Heobxoanmble
Mepbl 6e3onacHOCTU; ) OcCylecTBNAeT npeaBapuTENbHYO cucTemaTusaumio
obpawleHnn Ha: obpaweHus, noanexawime paccMOTPEHUO B Nopsake,
ycTaHoBneHHoMm deaepanbHbiM 3akoHOM Ne 59-03; «He obpalleHnsa» (no3gpasneHus,
cobonesHoBaHus 1 T.N.); coobLueHns (MHpopMauns, NOCTyNuBLLASA B POPMeE pacChIfnKn
Ha oduumanbHbIn afgpec 3JNEeKTPOHHOM MOYThl; KOMMEHTapum K cobbITusM;
yBEOMJSIEHUS C MNOMETKOW «ANfs CBedeHusl» O HanpasfeHuuM obpaleHun Ha
paccMOTPEHME B MHble OpraHbl BNacTu U T.M.); 4) Ha NMUEeBOM CTOPOHE NepBOro ncTa
obpalleHns, NoCcTynuBLLEro Ha BymaxxHOM HocuTerne, B NPaBoM BEPXHEM CBOBOLHOM
yrny NpocTaBnsieT perMcTpaumMoHHbIN LUTaMMN C YKadaHWeM permcTpaumoHHOro Homepa,
cchopmmposaHHoro ACO[. B cnyyae, ecnn MecTo, NpegHa3HayeHHoe Ana wramna,
3aHATO TeKkCcToM obpalieHus, wTamn MOXeT ObiTb MpocTaBfeH B MHOM MeCTeE,
obGecneunBaroLLeM €ro npoyvTeHue; €) 3anofHAeT PErncTpauuoHHYH) KapTOYKy B
COOTBETCTBUM C pekBuantamn, npegycmotpeHHsimmu ACO. [lMpu noctynneHun
obpalleHuns, nognucaHHoro AByMs M Gonee 3asBUTEnaAMM (Oanee KonnekTUBHOEe
obpalleHune), 3asaBUTENAMUN B PErMCTPaLMOHHON KapTOYKe yKasblBalOTCA Nepsble ABa,
B TOM 4ucCne 3asBuUTENb, B aApec KOTOPOro NpocAT HanpaBuTb OTBET; X) NpoBepsaeT
obpalleHne Ha NOBTOPHOCTL; 3) B Crlydae nocTynneHus gybnukara yxe npuHATOro
paHee  obpaweHus npuobuiaetr  ero K  mMaTepuanam aHanorn4yHoro
3aperncTpMpoBaHHOro obpalleHnsi; 1) NpoM3BOAUT CKaHMPOBaHWE M pasMellaeT B
ACO/l nncbmeHHble obpalleHus.

3.1.7. «He obpallieHun» nepegatoTcs agpecary 6e3 permcrpaumm.

3.1.8. Coobuwenuns pernctpupytotca B ACO n HanpaensoTca AN cBe4eHUs B OpraH
MECTHOro camoyrnpasfeHns No KOMMNeTEeHLNN.

3.2. HanpaBneHue obpalueHusa Ha paccMOTpeHue

3.2.1. Cneumanuct, OTBETCTBEHHbLIM 3a paboTy C obpalleHusMn, roTOBUT MNPOEKT
pesoniouMnm O  paccMoTpeHun  obpaiwleHus n  Hanpaendet ero [naee
CpefHeanoyeHcKoro cernbcoBeTa Ha NOANUChH.

3.2.2. Pesonoumna OomkHa cogepXaTb MNopyvyeHwe, npegnucbiBalollee OencTBue,
daMnnuio 1 nHMUnanbl AOSMKHOCTHOrO nvua, KOTOPOMYy OaeTcs nopyyeHue (ganee
NCNOSTHUTESb), NOANUCHL PYKOBOAUTENS C pacluMdpPOBKOM 1M JATON, a TaKKe CCbIfKY Ha
pPerncTpaunoHHbIN HoOMep npunaraemoro obpatileHus. MNopyyeHne MoxeT 6bITb AaHO
HECKOJSTbKUM UCTMONHUTENAM, KaXa bl U3 KOTOPbIX AaeT OTBET 3asiBUTENIO N0 BONpocam
CBOEN KOMMNETEHLNMN.

3.2.3. WcnonHuutenun, ykasaHHble B nognyHktax 3.2.3, HecyT OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOE, BCECTOPOHHEEe W OOBLEKTMBHOE paccMoTpeHue obpalleHus, ¢
yKasaHHOW Lenbi BrpaBe 3anpocuTb Heobxoaumble AOKYMEHTbl M Matepuarnbl B
ApYyrux opraHax nyoénmn4Hom BnacTu.

3.24. B cny4yae npuHATUA pelleHns OTBETCTBEHHbIM  UCMOMHUTENeM O
nepeHanpasneHun obpalleHns Ha pacCMOTPEHUEe B MHOW opraH ny6riMyHon Bnactu
UM NHOMY [OSMKHOCTHOMY nNULy OTBETCTBEHHbIN WCMNONHUTENb B TeyeHue 7
KaneHgapHblXx OHen Cco gHA  peructpaumm  obpaiwieHus  yBegoMnaet O
nepeHanpasneHun obpalleHns OOSPKHOCTHOe Nnuvuo, JAdaBllee nopyvYeHve o



paccMoTpeHun obpalleHusi, ANsS NPUHATUS UM pelleHUst o nopsiake AanbHenwero
paccMoTpeHns obpalleHnst 1 HasHa4YeHU HOBOTO OTBETCTBEHHOMO UCMONMHUTENS.

3.2.5. Cneuunanuct, OTBETCTBEHHbIN 3a paboTy c obpaweHusmn: HanpaeniseT
obpalleHne ¢ nognuUcaHHOW pPe3oniouUMENn COOTBETCTBYIOLWEMY WCNOSTHATENIO MO
noyte, B anekTpoHHon opme B ACO[L wmnu nepepgaeT nog noanucb; B TedeHue 7
KaneHgapHbIX OHEW CO OHA perucTpaumm obpalieHus yBeaoMNnsieT 3asaBuTens o
HanpaBneHun ero obpalieHus Ha paccmoTpeHue. B cnydae, ecnn B obpalieHuu,
NocTynmMBLLEM B (DOPME 3IIEeKTPOHHOIrO JOKYMEHTA, YKasaH ANs HanpasBneHus oTeeTta
Unu yseoMreHnsa o nepeagpecaumm agpec afeKTPOHHOM NoYThl, HA KOTOPbLIN paHee
HanpaBnsanMcb OTBeT NUBO yBeoOMMEHWE O nepeagpecaumm MHOMY 3asiBUTENHO,
UCMONHUTENID N 3aaBUTENIO HanpaBndeTcs COOTBETCTBYWOLWAs WHpopmaumsa o
HeJonyCTMMOCTM pa3srfalleHusi CBedeHWA O YacTHOM >XU3HM, B TOM 4ucne
nepcoHanbHbIX AaHHbIX B COOTBETCTBUM CO cTatben 24 KoHctutyuum Poccuickon
depepaumm, YacTtblo 2 ctatbn 6 PegepanbHoro 3akoHa Ne 59-03.

3.2.6. [JO/mKHOCTHOE nUUO, B agpec KOTOPOro HarnpaeBfeHO [MopyyYeHue o
paccMoTpeHun obpalleHus, NPUHUMAaET peLleHne o NopsaKe PpacCMOTPEHUS AaHHOIMo
obpalleHnsa B COOTBETCTBMM C NyHKTOM 2.7. Nopsagka.

3.2.7. Ob6paweHna, noctynuewure ot [lpe3ngeHta Poccunckon depepauun,
Mpeacepatena [NpaButenbctBa Poccuinckon degepaumm vnu ero 3amectuTenen,
pykosoautena AamuHucTpaumm MNpesungeHta Poccunckon epepauuun, degepansHoro
CobpaHus Poccurckon depepaunmn, HanpaBnawTcsa Ans paccMmoTpeHus [nase
CpefgHeanoyeHckoro cenbcoBeTa [opuedveHckoro panoHa Kypckon obnactu, vnm
3amMecTuUTento maBbl AOMUHUCTpaLmn CpepnHeano4yeHckoro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu.

3.2.8. 3anpelaeTcs HanpaenaTb anoby Ha paccMoOTpeHue No CyLlecTBy B OpraH
MECTHOro CaMoynpaBrieHUss WU O0SDKHOCTHOMY Nuuy, pelleHve wnn Jencteve
(6e3pencTBme) KOTOPbIX OBXanyeTcs.

3.3. PaccmoTtpeHune obpawieHus

3.3.1. [JomkHocTHOEe nuuo, nony4dmsBliee obpalieHne, B TOT Xe OeHb NpUHMMaeT
peLleHne o Nopsiake ero AanbHenLWwero pacCMOTPEHUS.

3.3.2. [omkHOCTHOE nuuo npu paccMoTpeHun obpalieHus: a) obecneyunBaeT
00BbEeKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHune obpalleHusi, npwu
HeobXo4MMOCTH - C y4acTueM 3aasutens; 6) npmHumaeT 060CHOBaHHbIE peLLeHUs MO
CywlecTBy MOCTaBfEeHHbIX B obpaweHMM BOMPOCOB;, B) MPUHUMAaET Mepbl,
HanpaBfieHHble Ha BOCCTAHOBMEHME WNW 3alMTy HapyLeHHbIX npas, csBoboa wu
3aKOHHbIX WHTEPEecOB TrpaxgaH; ) [[aeT [MUCbMEHHbIM OTBEeT MO CyWecTBYy
nocTaBneHHbIX B obpalleHnn BONPOCOB, 3@ UCKMOYEHUEM CrydaeB, YKa3aHHbIX B
ctatbe ®egepanbHoro 3akoHa Ne 59-03; ) yBegomnseT 3asBuTens 0 HanpasneHun
ero obpalleH1s Ha pacCMOTPEHNe B APYron rocyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBfeHus Wnn WHOMY [OOSPKHOCTHOMY 5viuy B COOTBETCTBUM C  UX
KOMneTeHUuMen; ) cosgaeT npuM HeobXoAMMOCTM KOMUCCUIO AN NPOBEPKM (DAKTOB,
N3NOXEHHbIX B obOpalleHnn, B TOM 4ucre C Bble3AOM Ha MeCTO U C ydacTuem
3aaBuUTENd; >K) 3anpawvBaeT Heobxogumble ANA  paccMOTpeHus obpaleHus
AOKYMEHTbI, B TOM 4Yucne B popMe 3MeKTPOHHOro JOKYMEHTa, B ApYrnx opraHax, 3a
NCKIMOYEeHNeM Cy0B, OPraHoOB JO3HaHUA U OpraHoB NpeaBapuTESibHOIo CneacTBus; 3)



npuBrekaeT Npu HEO6XOAMMOCTI K paCCMOTPEHNI0 0bpaLLeHUst NepeBOaYMKOB U UHBbIX
CNeumanucToB; 1) NPOBEPSIET UCMONTHEHME PaHEe NPUHSITLIX PELUEHWUI MO NOBTOPHLIM
obpalleHnsaM JaHHOro 3asaBUTENS.

3.3.3. [lomkHOCTHOE NULO Npy HanpaseHMn obpalleHns Ha paccMOTPEHME B OpYromn
rocyaapCTBEHHbLI  OpraH, OpraH MeCTHOrO CaMOynpaBfieHUs UM UHOMY
AOJMPKHOCTHOMY MWLy 3anpallnBaeT B YKa3aHHbIX OpraHax unu y AOSfMKHOCTHOMO nuua
NMHpopMauuio o pesynbTaTax pacCMOTpeHns obpalleHus.

3.3.4. B cnyyae, ecnu oOT 3asBuTens, HanpasuBliero obpalleHue, MNoCcTynuno
3asiBfieHNe O npekpaweHnM paccMoTpeHmnst obpalleHuns, paccMoTpeHne obpalleHus
npekpaLlaeTcs, 0 YeM yBeLOMIISIETCA 3a8BUTENb.

3.3.5. B cootBeTCcTBMM cO cTaThen 11 PenepanbHoro 3akoHa Ne 59-03, B criyvae, ecnu
B obpaLLeHn CoOaepPKUTCH BOMPOC, Ha KOTOPbIA eMy HEOLHOKPaTHO (He MeHee 2 pas)
AaBanncb NMCbMEHHbIE OTBETbI MO CYLLECTBY Ha paHee HanpaBneHHble obpalleHus, n
npy aToM B obpalleHMM He NpPUBOASTCSA HOBble [OBOAbI MM OBCTOATENLCTBA,
AOJPKHOCTHOE NULO BNpaBe NPUHATb pelueHne o0 6e30CHOBaTEeNbHOCTN OYepenHoro
obpalleHnsa 1 npekpalleHun nepennuckn ¢ 3asBUTEneMm Mo AaHHOMY BOMPOCY Mpu
yCnoBuu, 4TO YykasaHHoe obpalleHve W paHee HanpaBfeHHble obpaleHns
HaNpaBnsANMCb B OAMH U TOT XK€ OpraH MECTHOro camoynpasrfieHnst UnNn 0gHOMY U TOMY
Xe gomkHocTHOMY nnuy. O JaHHOM peLleHun 3asiBUTeNb yBeaoOMIseTcs.

3.3.6. B cnydasax, korgoa 3asBuTenb TpebyeT npenocTaBneHus WHgopmaumm,
cofgepxallen nepcoHarnbHble [AaHHble W (UNKM) CBeOeHUA O YacCTHOW  XKWU3HU
rpaxgaHuHa, B MHTepecax KOTOporo WM HanpaBreHo obpaueHue, cnegyet
pykoBoacTBoBaTbCA TpeboBaHmsmn degepanbHoro 3akoHa oT 27 uions 2006 roga Ne
152-93 «O nepcoHanbHbIX AAaHHbIX».

3.4. NoaroToBKa M HanpaBrieHWe oTBeTa Ha obpalleHue

3.4.1. OTBeT Ha obpalueHne (ganee oTBeT) odopmMnseTca Ha GnaHke yCTaHOBIEHHON
dopMmbl.

3.4.2. TekcT oTBeTa OOSMKEH: @) YeTKO, nocregoBaTeribHO, KpaTko, ncyepnbiBatoLLe
AaBaTb OTBET MO CYLLIECTBY Ha BCe MoCTaBfieHHble B obpalleHun Bonpocsl; 6) npu
npUMeHeHUNn HOpM 3akoHodaTenbcTBa Poccumrckon degepaumm n Kypckon obnactm
UMETb CCbIIKM Ha faHHble HopMbl. 3.4.3. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb,
NOSIHOTY, coAepXaHue OoTBeTa HeCyT WCMONHUTENb, MOArOTOBMBLUMKA OTBET, W
AOJHKHOCTHOE NNUO, ero noanucasLuee.

3.4.4. Tpn noarotoBke OTBETOB Ha OnaHke ob6A3aTenbHbIM PEKBU3UTOM SABMSETCS
CCblflIka Ha perucTpauuoHHbIM HOMEep W JaTy Bxogsuwero AokymeHTta. Mcxogawwmin
Homep npucsamnBaeTcs ACO[l aBToMaTnsMpoBaHo.

3.4.5. Peructpaumsa otseTa, ero nocrneaywouwume pasmeweHne B ACOL n otnpaska
OCYLLEeCTBMATCA AOMuHuCTpauunen CpeagHeano4veHcKkoro cenbcoBeTa
"opLueyeHckoro panoHa Kypckon obnactu, JOMKHOCTHOE NULI0 KOTOPOro nognmcano
oTBeT.

3.46. OtBeTbl, nognucaHHole [naBon CpegHeano4yeHCKOro  cenbcoBeTa
opweyeHckoro parnoHa Kypckon obnactm u ero 3amectuTenem, HanpabnsiTcs
3aasutenam. OTBeTbl U MHOpMaUUa O pesynbTaTtax paccMOTpeHus obpalleHun,



Haxo4ALWMNXC Ha 0COBOM KOHTpore, B cooTBeTCTBMM C nyHkToM 7.3.8 [Mopsiaka,
NpefoCTaBNAKTCA ANA OTNpaBkM exeaHeBHO (B paboune aHu) oo 15 yacos. 3.4.7.
OTBeT Ha KONNEeKTMBHOe obpalleHne HanpasnseTcsa KaxaoMy 3asdBuTento,
yKasaBLUueMmy CBOM (haMuruio, UMsi, OTY4eCTBO (NocreaHee — Npu Hannyum) n agpec ans
OTBeTa, 3a WCKMIOYEHMEM Criyyvasi, Korga 3asdBuTenu MpOoCAT HanpaBuUTb OTBET
KOHKpETHOMY Nnnuy (nuuam) nnbo no KOHKPETHOMY agapecy (agpecam).

3.4.8. B cny4yae oTtBeTa Ha ABa unu 6onee obpalieHus, NOCTynNMBLUME B NEpUOA
paccMOTPEHNS NepBUYHOIO obpalleHnsi N0 OAHOMY M TOMY XXe BOMpPOCY OT OOHOrO U
TOro Xe 3asBUTENdA, B OTBETE YKa3blBA€TCH, Ha Kakme obpalieHnsa HanpaBnaeTcd
oTBeT.

3.4.9. OtBeT Ha obpalleHne HanpaBnseTcs B (oOpMe 3MNEKTPOHHOIO JOKYMEHTa Mo
afpecy O9NeKTPOHHOW MOoYThbl, YKasaHHOMY B oObpalleHuu, MOCTynuBLUEM B OpraH
MECTHOro CamMoyrnpaBfieHUs WM [AOSMKHOCTHOMY nvuy B d)OpMe 3NEeKTPOHHOro
AOKYMeHTa, unu no agpecy (yHUKanbHOMYy wnOeHTUUKaTopy) NMYHOro kabuHeTa
rpaxgaHnHa Ha EguMHOM nopTane unuv B MHOW MH(OPMAaLMOHHOW CUCTeMe opraHa
MECTHOro  camMoynpaBrieHusi, obecneuvMBalolen maeHTUUKaUM u  (Mnn)
ayTeHTU(UKaLMIO rpaxgaHvHa npu Mcnonb3oBaHuM EuHOro noprtana unm WHOM
WHGOPMALUNOHHON CUCTEMbI M B MUCbMEHHOW doopMe MO MNOYTOBOMY ajpecy,
yKazaHHOMY B obpalleHnn, NoCTyNMBLLEM B rOCYyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unn OOSMKHOCTHOMY fiMuy B nNnucbMeHHon dopme. Kpome Toro, Ha
nocTynuellee B OpraH MEeCTHOro camoynpaBfeHns unn AOOSMKHOCTHOMY nuuy
obpalleHne, codepxallee npensiokeHne, 3adBneHne wunu xanoby, KoTopble
3aTparnmBalroT MHTEpPEChl HeonpeaeneHHoro Kpyra nuuy, B YaCTHOCTM Ha obpalleHue, B
KoTopoM obxanyetca cygebHoe  pelleHue, BblHECEHHOE B OTHOLUEHWUU
HeonpedeneHHoro kKpyra nuy, OTBET, B TOM 4uUCre C pasbsCHEHWeM nopsgka
obxanoBaHus cygebHoro pewleHus, MoxeT 6ObITb pasmelweH ¢ cobnwgeHuem
TpeboBaHnn 4Yactn 2 ctatbn 6 PegepanbHoro 3akoHa Ne 59-O3 Ha oduumanbHOM
canTe AaHHbIX rOCyAapCTBEHHOro OopraHa unvM opraHa MecTHOro camoyrnpaBrfieHUs B
MHOPMALNOHHO-TENEKOMMYHUKaunoHHon cetn "UHtepHeTt". 3.4.10. ToanuHHUKK
obpalleHnin, NOCTYNMBLUMX B WCMOMHUTENbHbIE OpraHbl, OOSMKHOCTHLIM NUuaM u3
deneparnbHbIX OpraHoB, MOANexaT BO3BpaTy B YyKasaHHble OpraHbl Mpu Hannyuum
wramna  «[lognexwut  BO3BpaTy»  WNM  COOTBETCTBYHWOLEA  OTMETKM B
COnpoBOAUTENBHOM MUCBME.

3.4.11. WHdopmaumss 06 MCNONHEHUM MOPYYEHUA O PACCMOTPEHUU oObpalleHun,
noctynmewnx n3  AgmuHuctpaumm  [pesngeHta  Poccuickon — depepaumn,
MpaButenbctBa Poccuinckon depepauun, dPepepanbHoro CobpaHua Poccumnckom
depepaummn, Kypckon obnactHon [dymbl, AgmuHuctpaumm Kypckon obnactw,
MpaButenbctBa Kypckon obnactu, AgmMuHucTpaumm [OpLueYeHCKoro paroHa
HanpaBnseTCa B YKa3aHHble oOpraHbl 3a nognucblo rnaebl CpeaHeano4YeHCcKoro
cenbcoBeTa [lopedeHckoro panoHa Kypckon obnactu unm ero 3aamectuTens.

B uHdopmauun ykasbiBaeTcs, B Kakon opme MNpouUHPOPMUPOBAH 3asBUTENb O
paccMoTpeHun obpalleHnss (B YCTHOW, MNUCbMEHHOW, B OpMe 3EeKTPOHHOro
AOKYMEHTa).

3.5. NNopsaaok o3HaKOMMEeHUA ¢ JOKYMEeHTaMM U MaTepuarnamu, Kacarowmmmcs
paccMmoTpeHus obpaweHun



3.5.1. 3asButenb NMGO ero 3aKoHHbIM NpeacTaBuUTENb MO NMUCbMEHHOMY 3asiBMEHMUIO
UMeeT npaBO 3HAKOMWUTBCA C [AOKYMEeHTamMu W maTepuanamu, Kacawlwmmucs
paccMoTpeHns obpalleHusi, ecriv 3T MaTepuarnbl HENOCPEeACTBEHHO 3aTparmBatoT ero
npaea u cBobOAbl, CHUMaTb KOMUM C Ha3BaHHbIX AOKYMEHTOB M MaTtepuanoB C
MCNOSIb30BaHMEM COOCTBEHHbIX TEeXHUYECKMX W MaTepuanbHblX Cpeacts, 3a
UCKITIOYEHNEM CryvaeB, Koraa B YKa3aHHbIX JOKYMEHTaxX U Matepuanax cogepxarcs
CBeleH1s1, COCTaBNALLME roCcyaapCTBEHHYIO UMW UHYIO OXpaHAeMyto beaepanbHbIM
3aKOHOM TaWHy, NIMBO nepcoHarnbHble AaHHbIE UHBIX NUL, JIMBO NO UHBIM OCHOBAHUSAM,
npegycMoTpeHHbIM beepanbHbIM 3aKOHO4ATENLCTBOM.

3.5.2. PeweHune 06 o3HakomMneHnn 3assmutensa Nmbo ero 3aKkOHHOro NpeacTaBUTENS C
AOKYMEeHTaMM M Martepuanamn, KacallMMUCcs paccMOTpeHust obpalieHus, nnbo
MOTMBUPOBAHHbLIA OTKa3 HarnpaBndeTcs 3asBUTENnto (3aKOHHOMY MpeacTaBuUTenNto)
AOSMKHOCTHBLIM JIMLIOM, KOTOPOE paccMaTtpuBano obpalueHue, B TedeHne 10 pabounx
AHEen Co OHS pernctpauum Takoro obpauieHnsa B NMCbMEHHOW hopMe.

3.5.3. 3asButenem nmMbo ero  3akOHHbIM npeacraButenemM  genaetcs
cobCTBEHHOPYYHAA 3annUCb Ha 3asBeHun (Konun 3asBreHnsi) 06 03HaKOMIIEHUMN.

3.5.4. B cnyyae noctynneHus obpalleHusi, B KOTOPOM COAEPXUTCS UHGopMauus o
aencteusx (6esgenctBumM) OOMMKHOCTHOrO nuua, ykKasaHHoOe [OSPKHOCTHoe nuuo
yBeOOMNSETCs O NMOCTYNSIEHUN Takoro obpalleHus, npu 9TOM HanpasfieHMe Takoro
obpalleHna Ha paccMoTpeHuMe Mo CywecTBY, [OaHHOMY [AOSHKHOCTHOMY JiMuy
HegonycTMmo. [JOSmMKHOCTHOE NULO, B OTHOLUEHUM KOTOPOro noctynusiio obpatieHue,
BrNpaBe 03HAKOMUTbLCS C Taknm obpalleHnem.

3.5.5. [lomkHOCTHOE Nnuo, paccMmaTtpuBatollee obpalleHne, BnpaBe 03HAKOMUTLCA C
WHBbIMW OOKYMEHTaAMM U MaTepuanamu, Kacarwmmmucsa obpalleHuns, HaxoasaLerocs y
HEero Ha pPacCMOTPEHMU, MO COrfacoBaHMIO CO CMELManuMcToM, OTBETCTBEHHbLIM 3a
paboTy ¢ obpawieHuamun. B cnyyae Bblgaym JOKYMEHTOB U MaTepuarnoB, KacatoLmnxcs
paccMOTpeHnsa obpalleHns, AOMKHOCTHOe NULO, UX NosyvmBLLEEe, OCTaBNaeT 3anuch
00 3TOM B cneyunanbHOM JOKYMEHTe (KypHane, KHure v np.).

4, Opraﬂusauvm n npoBegeHue npuemMa rpaxgnaH

4.1. Tpuem rpaxgaH B AgmuHuctpaumm CpegHeanoyeHCKOro CcenbcoBeTa
loplieyeHckoro panoHa Kypckowm obnactm ocyulectensetca no agpecy: 306844,
Kypckas obnactb, ["opwedeHckun panoH, c.CpegHne Anoudkn, yn. CoseTtckas, O. 2B.
Mpaduk paboTbl:

noHeaenbHUK-NATHMLA 08.00 oo 17.00;
npeanpasgHuYHbIe OHN 08.00 po 15.00;
nepepois 12.00 go 14.00.
cyb6boTa n BockpeceHbe BbIXOAHbIE OHW.

4.2. Tlpuem rpaxgaH AgmuHucTpaumm  CpeaHeanoveHCKOro  cenbcoBeTa
oplieyeHckoro parioHa Kypckom obGnactu OcyLlecTBnsieTcss B COOTBETCTBUMM C
pasmeLleHnemM nHpopmauumn B COOTBETCTBMM € NyHkTOM 1.5. MNopsiaka.

4.3. JlnyHbin npuem rpaxgaH B AamumHuctpauum CpegHeano4yeHCKOro cenbcoBeTa
"opLueyeHckoro paroHa Kypckorn obnacTtu ocylwectenstoT [nasa CpegHeano4yeHCKoro



cenbcoBeta [opweyeHckoro panoHa Kypckon ob6nactn, 3amecTtutenb rnasbl
AoMunHuctpauun CpegHeanodeHCcKoro cenbcoBeTa [opliedeHckoro panoHa Kypckon
obrnactn B COOTBETCTBUWN C rpacukoM, yTBepXOeHHbIM rnason CpeaHeanoyeHCcKoro
cenbcoBeTa [NoplieyveHckoro panoHa Kypckon obnactu. MHdopmaumsa o npoBeaeHnn
MIMYHOrO npuemMa rpaxaaH, rpaduke paboTbl, CnNpaBOYHbIX TenedoHax Homepax,
agpecax 3feKTPOHHOM MoYThbl pa3MelLleHa Ha ouumanbHoM cante MyHULMNanbHOro
obpasoBaHus  «[OpPLUEYEHCKUA MyHUMUMNAmnbHbIA  pavoH» B MHAOPMAaLMOHHO-
TenekoMMyHuKaumoHHon cetn  «WHTepHeT» (panee — ceTb  WHTepHeT)
https://sredneapochensky.gosuslugi.ru.

4.4. 3ameHa nuua, ocyulecTenaowero NNYHBIN npueM rpaxgaH B COOTBETCTBUN C
yTBEPXKOAEHHbIM Fpa(bI/IKOM, OOonyCcKaeTca npu Haln4dmm yBamwTeanon NPUYNHbI NO
cornacoBaHMo C 4OJMKHOCTHbIM JNIMUOM, yTBEPOUBLLUM Fpa(bVIK.

4.5. B uenax obecneyeHns obOLlecTBEHHOM 6e30MacHOCTU OOSMKHOCTHbIM nuuaMm,
yKaszaHHbIM B nNyHkTe 4.3 [lopsigka, C npuBnedeHnem nuy, obecneymBaroLmx
6e30nacHOCTb 34aHusi, B KOTOPOM MNPOBOAMTCA NUYHbIA NPUEM, PEKOMEeHAyeTcs B
YCTaHOBMEHHOM Mopsgke: a) onpenensTts B COOTBETCTBUM C  AEWNCTBYHOLLUM
3aKOHOAATENbCTBOM NEpPeYEHb BeLLeN, 3anpeLLeHHbIX K BHECEHMIO B MOMELLEHUS ANns
oXmaaHusa n npuema; 6) He gonyckaTb K BHECEHUIO B MOMELLEHUS OIS OXUOaHUsS n
npuema BeLLen, onpeaeneHHbiX B COOTBETCTBUM C MOAMYHKTOM «a» HACTOSLLEro
MyHKTa; B) HE NPOMNyCKaTb B NOMELLEHUSA ANA OXnaaHUa 1 npuemMa nuvy B COCTOSTHUM
ankorofnibHOro UMM WHOIO OMNbSIHEHWUA, a TakKe B IPSA3HOM W Nadvkarlollen ogexae,
HaxoOsAWMXcss B COCTOSIHUM MOBbILUEHHOW MOBEAEHYECKON aKTUBHOCTU C SABHbIMU
npu3Hakamu arpeccun (4o yCTpaHeHns ykasaHHOW NPUYnHbI).

4.1. NpoBeageHue NUYHOro NpuemMa rpaxagaH

4.1.1. JlmyHbin npuem rpaxpgaH [naBon CpegHeanoveHCKOro CenbcoBeTa
lopweyeHckoro panoHa Kypckon obnactu  (fiMuom, ero  3ameliarolimm)
ocyliecTBndeTcs no obpaleHusMm, KoTopble ObliM pacCMOTPEHbI 3amMecTuTenem
Mmaebl AgMmuHucTpauun CpeaHeanoyeHCKoro cenbcoBeTa [OpLledYeHCKOro pavioHa
Kypckon obnactu n Ha koTopble BbI1 AaH OTBET 3a NOAMNUCHI0 YKa3aHHbIX A0SKHOCTHBIX
nuy. 3amectutens [haebl AgmuHucTpauum CpegHeanoO4yeHCKOro CcenbcoBeTa
oplweyeHckoro panoHa Kypckon obrnactyu npuHMMalroT rpaxgaH no Bonpocam,
OTHOCSALLMMCS HEMOCPEACTBEHHO K MX KOMMETEHLNN.

4.1.2. ObpalleHns B popme YCTHbIX 3anpocoB MHOPMaLMn, NOCTYNMBLLUME B XOAE
3anucy Ha NUYHBIA NPUEM UM NMUCbMEHHOTO 3arnpoca MHopmaLmm OT 3asiBUTenen B
nopsiake, yctaHosneHHom deaepanbHbiM 3akoHOM OT 9 deBpang 2009 roga Ne 8-3
«O6 obecneyeHnn poctyna K WHpopMaumm O [OeATENbHOCTU FOCYyAapPCTBEHHbIX
OpraHoB U OpraHOB MECTHOrO CaMOynpaBIieHUsI», PErucTpupyroTca B [OeHb UX
NoCTynneHus.

4.1.3. CBegeHns o rpaxagaHax, 3anucaBLUMXCA Ha BbIe3OHOW IUYHBIA MNpUEM,
nepegarTca AOMKHOCTHLIM Nuuam 3a pabounii AeHb A0 AaTbl BbIE3AHOMo NMYHOro
npvema.

4.1.4. JIndHbIV Npyem rpaxgaH ocyLecTBNAeTCs B nopsake odepeaHOCTH.

4.1.5. lNpaBom Ha NepBooYepeaHOn NNYHbIN Npuem obnagatoT: BeTepaHbl Benukon
OTeyecTBEHHON BOWHbI, BeTepaHbl OOEBbIX AENCTBUW; rpagaHe, noaBepriivecs


https://sredneapochenskij-r38.gosweb.gosuslugi.ru/

BO3AENCTBMIO paguauun BcrneactBue katactpodbl Ha YepHobbinbckon A3C wu
A0epHbIX UcnblTaHMn Ha CemunanaTMHCKOM MOMUIOHE B CBA3M C UCMOSTHEHUEM UMM
TpyaoBbix 06s13aHHOCTEN; UHBanNuAb! | v Il rpynn; nHble kKaTeropum rpaxkgaH B cryvasx,
npesyCMOTPEHHbIX AENCTBYIOLWNMM 3akoHodaTenbCcTBOM Poccuickon denepaumm m
Kypckon obnactu.

4.1.6. Ha nu4yHOM npueme rpaxxgaHuH npeabasnseT AOKYMEHT, yOOCTOBEPSAIOLNN ero
NMNYHOCTb.

4.1.7. Ha nn4yHOM npueme rpaxgaH KOnmeKkTUBHbIM cuMTaeTcsl obpalleHne aAByx nnm
Oonee rpaxgaH, WMelOWlee OOHY OCHOBY XxapakTepa oOpaweHna 6e3
nHaMBMOyanM3auumn Bompoca Ans Kaxgoro 3aasutend. lleped NUYHbIM MpUEMOM
KONMeKTUBa rpaXkaaH AOMKHOCTHOE NNLO0, OCYLLECTBASOLLEE NTIMYHBIN NPUEM rpaxaaH,
YTOYHSIET TeMy ObpaLLeHNsa n yaoCTOBEPSAETCS B COrflacum KaXxaoro NpucyTCTBYHOLLENO
Ha paccMOTpeHne oOpalleHns Kak KonmnekTuBHoro. B cnyvae BbisiBNeHuss B
KONMEeKTMBHOM obpalleHnn BOMPOCOB MHAMBMAYANbHOIMO XapakTepa Kaxabin
rpakgaHvH NPMHUMAETCHA OTAENbHO B COOTBETCTBUM C YCTAHOBIIEHHBIM NOPSAKOM.

4.1.8. [JOMKHOCTHBLIM JIMLIOM, OCYLLECTBASIOWMM JIMYHBIA MPUEM rpaxaaH, B OeHb
npuema.

4.1.9. B kapTo4ke NMYHOro NpMemMa ykasblBaloTCA criefyloluime cBeleHns: gara, Bpems
Havana n OKOHYaHMs NIMYHOro NpUemMa rpaxgaHuHa; amunma, UMsa 1 0T4eCTBO (Mpu
HanuMuun) rpaxgaHuHa, agpec MecTa XutenbcTBa (NpebbiBaHUSA) rpaxaaHuHa;
damnnus, UMsi, 0OTYECTBO (MPU HANMYMK), OOIMKHOCTb LA, OCYLLECTBMBLLETO JIMYHbIN
npueM; KpaTkoe coaep)xaHue obpalleHns, Mno3BOoMnsLWEee YCTaHOBUTb CyTb
obpalleHnsa; noanuCb nuvua, OCYLIECTBMBLUETO JIMYHBLIA  MNPUEM; CcoAepKaHue
NPUHATOrO No pe3ynbTatam JIMYHOro NpuemMa peLLEHMS.

4.1.10. C cornacus rpaxxgaHuHa B KapTOYKe SIMYHOro npuvema MoryT ObiTb yKasaHbl
MeCTO paboTbl, AOSPKHOCTb FpaXKaaHHa, NbFOTHLIA U coLMarnbHbIA CTaTyChbl.

4.1.11. Bo BpemMs NIMYHOro Npuema rpaxgaHvH MOXeT caenatb YCTHOe 3adBneHuve,
npegnoxenue, xanoby nmbo octaBuTb oOpalleHne B MNUCbMEHHOW opmMe Mo
CyLleCcTBY MOCTaBrieHHbIX MM BonpocoB. O6palweHus B NUCbMEHHON dopMme,
NPUHATBLIE B XOA4€E NUYHOro npuema, noanexart pernctpauyum B ACO/L B COOTBETCTBUM
¢ nyHkToM 3.1 MNMopsiaka. O npuHATUM 0BpalLleHnst B TMCbMEHHOW (hOpMe NPOM3BOAUTCSA
3anncb B KAPTOYKE NIMYHOrO Npuema.

4.1.12. CogepxxaHue ycTHOro obpalleHuns, BHECEHHOro B KapTO4Ky FIMYHOro npmvema,
noaTBepXxgaeTcss  JIMYHOW  MNOANWUCBLID  FpaXgaHuHa U JOMHKHOCTHOro  nvua,
OCYyLLEeCTBMBLUEro NUYHbIN npuemM. Coaep)kaHue ycTHoro obpallieHnsa moxeT ObiTb
3abMKCMPOBAHO Ha OTAENbHOM fINCTE, C yKa3aHWeM B BEPXHEN YacTu nucta hammnuu,
WHULUMANoB W [JOSMKHOCTM nvua, OCYLLEeCTBMBLUErO JIMYHBLIM MpUeM, KOTOpoe
nogTeepxgaeTcs NUYHOM NOAMNUCHIO ero U rpaxaaHuHa.

4.1.13. Ecnn B xo4e NIMYHOrO nNpuema BbISICHAETCH, YTO peLleHMe MOCTaBfIEeHHbIX
rpakgaHMHOM  BOMPOCOB He BXOAUT B  KOMMETEHUMID oOpraHa MeCTHOro
camoynpasneHus [opweyeHckoro panoHa Kypckon obnactn, rpaxpgaHuHy
pa3bsACHAETCH, Kyda M B KakoM nopsake eMy cnefyeT obpatutbCd, B TakOM Crlyyae
KapTo4Kka NMMYHOro npnema odopmnaeTcs Anst apxXmMBHOIO XpaHEHUS.



4.1.14. B cooTtBeTcTBUM CcO cTaTben 13 PepepanbHoro 3akoHa Ne 59-O3 B xope
NIMYHOrO NpUema rpaxxgaHuHy MoxeT ObiTb OTKa3aHO B AaribHeNLWeM pacCMOTPeHUn
obpaweHunss, ecnn emy paHee Obin gaH OTBET MO CYLWECTBY MOCTaBMEHHbLIX B
obpalleHnn BOMPOCOB, O YeM [enaeTca COOTBETCTBYHLAs 3anncb B KapTOYKe
NIMYHOrO MpMema, B TaKOM CIlydae KapToyka NMYHOro npuvema odopmisieTcs ans
apPXMBHOMO XpaHeHus.

4.1.15. B cny4yae, ecnv U3rnoxeHHble B yCTHOM obpalleHnn aktbl 1 obcToATen-cTBa
He TpeObylT AOMONHUTENbHOW MPOBEPKU, OTBET Ha obpalleHve C MUCbMEHHOro
cornacus rpaxgaHnHa faeTcs YCTHO B XOA4e NUYHOro npuema, o Yem B AeHb npuema B
KapToyke NMYHOro npuema genaetcd COOTBETCTBYHLLAs 3anucb COBCTBEHHOPYYHO
rpaxgaHWHOM M JOMKHOCTHBIM NIMLOM, OCYLLECTBUBLUNM JIUYHBIV MPUEM rpaXxaaHuHa.
B Takom cnyyae kapTouyka NiM4HOro nprema odopmrseTcs Ana apxXMBHOIO XpaHeHus,
B OCTallbHbIX Cly4yasx paccMoTpeHune obpalleHus 1 HanpasneHue OTBeTa Ha Hero
OCYLLIECTBNATCHA B COOTBETCTBUM C [TopsakoMm.

4.1.16. MNpun NnoBTOPHOM OBpaLLEHMN HA NNYHBLIN NMPUEM OCyLLECTBNAETCA noabopka
BCEX MMeLmMXca obpalleHnin n1 maTtepmarnoB, KacalLmuxcs AaHHOro obpalleHus, ¢
nocneayLen nx nepegadyen nuuy, oCyLecTBAAILWEMY JIMYHbBIA NPUEM.

4.1.17. TlogrotoBka MOPYYEHUn, CONPOBOAUTENMBHbLIX MUCEM MO PaCCMOTPEHUIO
obpalleHnn, NOCTYNMBLUNX B XOA4e NIMYHOro npuema, npomsBoanTCS OOSMKHOCTHLIMU
nuyamMmm, NPOBOAUBLLUNMM NINYHBIA NPUEM.

4.1.18. VIHpopmauma o pesynbratax pacCMOTpeHus obpalleHuin, NoCTynuBLLUNX BO
BpeEMS JIMYHOrO npuema, npoBOAUMOro Mo rpaduky, YTBEPXOEHHOMY [faBou
"opLueyeHckoro panoHa Kypckon obnacTtu, HanpaensaeTcsa B OTAEN OpraHM3aunoHHOM
n kagposonm pabotel  AamuHucTpauum  CpegHeanoO4yeHCKOro  cernbcoBeTa
"opLueyeHckoro panoHa Kypckorn obnactu.

4.1.19. JInyHbIM nNpuem rpaxgaH C UX corfnacusi ocyLlecTBnsieTcsi, B TOM 4ucre, C
NCNoNb30BaHMEM CUCTEMbI JIMYHOIO nMpuemMa Ha 6ase cneumanbHOro NPoOrpamMMHOro
obecneveHus YnpaeneHua [lpe3sngeHta Poccuinickon Pegepaumm no paborte c
obpalleHnaMKN rpaxaaH u opraHnsaunin

4.1.20. Peructpaumsa obpalleHun, nNpUHATBIX Ha JIMYHOM MpUEME Tpax4daH,
OCYLLECTBNAETCA CTPYKTYPHbIM nogpasdenieHnemMm, OTBETCTBEHHbIM 3a paboTy C
obpalleHnamu, opraHa MECTHOroO CaMOyMnpaBfeHUs, KOTOPbIM  OCYLLECTBASN
OpraHn3auunio 4aHHOro SIMYHOro NpUema rpakaaH.

4.1.21. JIn4yHbIn NpuemMm He NPOBOAUTCS, a Ha4aTbl NUYHLIA NPUEM NpeKpallaeTcs B
cnyyasix, ecnu: rpaxgaHuvH OCYLLEeCTBseT BMAEO- U (MNn) ayamos3anncb JSIMYHOro
npuema 6e3 cornacunsa AOMKHOCTHOrO nNuua, NPOBOASLLENO NIMYHbLIA NPUEM; FpaXKaaHuH
MMeeT sABHble NPU3HAaKU HAPKOTUYECKOro, TOKCUYECKOrO UK ankoroflbHOro OnbAHeHus;
rpaxkgaHuH BedeT cebsi rpybo M arpeccuMBHO, OCKOPOMSET OOMKHOCTHLIX UL,
NPOBOOALMX JIMYHBIA NPUEM, YrpPoOXaeT Hacunmem nmbo WHbIMKM  OMNacHbLIMK
AencTBMaMK. B ykasaHHbIX Criydasax AOSHKHOCTHOE NULLO, NPOBOASLLEE NMINYHbBIN NPUEM
rpakgaH, genaeTt COOTBETCTBYHOLLYIO 3aMnCh B KAPTOYKE NIMYHOIO Npuema rpaxkgaHmHa

5. Mpuem 1 perncTpaums UHbIX YCTHbIX OGpaLLeHUi

5.1. NpaxgaHvH MOXeT OCTaBUTb YCTHOe obpalleHne no TenedoHy, npu 3TOM OH B
oba3aTenbHOM nopsake ykasbliBaeT: hamMunuio, MMms, OTYECTBO (mocrnegHee — npwm



Hanuuun); cyTb obpaleHuns; Homep TenedoHa; NOYTOBbIM agpec ANnd oTBeTa Ha
obpalleHue. B cnyyae oTkasa rpaxgaHuHa OoT NpefocTaBreHns ykasaHHbIX CcBegeHU
yCTHOe obpalleHne He NpUHUMaeTcs.

5.2. Cneumanuct, OTBETCTBEHHLIM 3a paboTy C obpalweHusMKn, 3anosfHsaeT Ha
nocTynuBlLEe YCTHOe obpalleHne perncTpauMoHHYK KapTO4YKy B COOTBETCTBUWM C
pekBmamTamu, npegycmotpeHHbiMu ACO[. PaccmoTtpeHne ycTHoro obpaiieHus u
HanpasrieHWe OTBeTa Ha Hero OCyLLECTBIISATCA B COOTBETCTBUM C [lopsakoMm.

5.3. YcTHble obpalleHunsa rpaxaaH, noctynarwme Ha TenedoHbl JOBEPUSA 1 ropsyme
NVHWUX, MOTYT MPUHUMAaTbLCA BO BPeMS creumanbHO OpraHU3oBaHHbIX B CoLMaribHbIX
ceTax NpAMbIX 3UPOB.

5.4. Peructpaumsi yCTHbIX oOpalleHui, OCYyLeCTBMAeTCsa  cneumanuctom,
OTBETCTBEHHbIM 3a paboTy ¢ obpaLleHnamu.

6. O6ecneyeHne o6MeHa INEKTPOHHbIMU AaHHbLIMU MO OOpaLLEeHUAM

6.1. O6bMeH 9NEeKTPOHHbIMM AaHHbIMK MO ObpalleHMsaM OCYLLECTBNAETCS Mexay
WUCMONHUTENbHBIMA ~ OpraHamMM M OopraHamm  MECTHOro  camoynpaBfieHus
lopweyeHckoro panoHa Kypckon obnactu, AgmuHuctpaumen [peangeHTta
Poccuinckon ®epnepaunn.

6.2. OBbMeH 39NeKTPOHHbIMU AaHHbIMK MO ObpalleHUsAM OCYLLEeCTBSeTCA B Lensx:
co3JaHus  HeobxoaAMMbIX  yCrioBurM  Onst  OOBLEKTUBHOrO, BCECTOPOHHEro W
CBOEBPEMEHHOIO pacCcMOTpeHns obpalleHnn; COKpalleHUss Ccpoka [OOCTaBKM Ha
paccMOTpeHne obpalleHun B opraHbl MECTHOro camMoynpaBfeHus U OOSMKHOCTHbLIM
nuuam B COOTBETCTBMM C UX KOMMNETEHUMEN; COKpaLleHNs CpOKa AOCTaBKM OTBETOB
aBTopaMm obpauweHnn B (popmMe 3MEKTPOHHOrO AOKYMEHTa OT MCMNOJSTHUTENbHbIX
OpraHoB; MPOBEAEHUs aHanu3a MOoCTynuMBLIKX obpaweHnin n mHdopmaumm o6 unx
pPacCMOTPEHUN NO YCTaAHOBMEHHbIM bopmMam WM 3anpocam; aHanmMsa OLEHKM
3(PPEKTUBHOCTM  AEATENBHOCTM  OpPraHOB  MECTHOMO  camMoynpaBfeHus  npu
paccMOTPEHNN 0BpaLLEeHNIA.

6.3. Cuctema obmMeHa 3nNeKTPOHHbIMU JaHHLIMW MO ObpaLleHUsIM OCyLLecTBRAseTCA
nocpeactesom ACOL.

6.4. Cneumanuct, OTBETCTBEHHLIM 3a OpraHu3auuml PacCMOTPEHUS obpaLleHun,
ocywectBndetr cnegywowmne pencteus B ACO[L: peructpaums obpalleHui;
pa3MeLLEHNEe 3NEKTPOHHbIX 06pa3oB obpalleHnin B NMMCbMEHHOW dOpMeE; BHECEHME
NMOpyYeHUn  OOIDKHOCTHBIX JiML, O pacCMOTpeHun obpalleHun; B cnydae
nepeHanpaeneHnss obpaleHMn Ha pacCMOTPEHME B MHOW OpraH rocygapCTBEHHOM
BflaCTW, MHOMY [OOSPKHOCTHOMY nuuy - oopmrieHne yBedoMSIEHUA 3asBUTENAM O
nepeHanpasneHun obpaweHun Ha paccMOTpeHue; pasMelleHMe OTBETOB Ha
obpaLleHns B yCTaHOBIIEHHbIX dopMaTax (B TOM Yncre pasmeLleHme LmgpoBon Konum
OoTBeTa); pasMeLLeHe MHopmaLmm 0 pacCMOTpeHUn obpalleHnin B YCTaHOBEHHbIX
dopmaTax (B TOM 4ncrne pasmelleHne umpoBon KONun MHopmaunn); 3anonHeHne
pes3ynbTatoB paccMoOTpeHus obpalleHnin no napametpam, oTpaxeHHbiM B ACO/;
pasMeLleHne NHGopMauumn 0 paccMoTpeHnn obpalleHnin 1 3anofiHEHNe pe3ynbLTaToB
pPacCMOTPEHNSA MO KakgoMy oOpalleHunto B AeHb MPUCBOEHMSI UCXOASALLEro HoMepa
AOKYMEHTY; KOHTPOJIb 32 CBOEBPEMEHHBLIM UCMOSTHEHMEM NOPYYEHUIN NO OBpaLLEHUAM.



6.5. Cneumanuct oTtgena opraHu3auMOHHOMW, KagpoBOW M npaBoBON paboTbl
AoMunHuctpauun CpegHeanodeHCcKoro cenbcoBeTa [opliedeHckoro panoHa Kypckon
obnactn, OTBETCTBEHHLIN 32 NpefoCTaBrieHne oTyeTa O pesynbTaTax pacCMOTPEHUS
obpaLleHnin, NOCTYNMBLUNX Ha paccMoTpeHne B AoMUHUCTpaumo CpeaHeanoyeHCcKoro
cenbcoBeTa [opleyeHckoro paroHa Kypckon obnacTtu, U NPUHATBIX N0 HUM Mepam,
3anosHgeT ero B anekTpoHHoM Buae B ACO[ n (mnn) Ha 3akpbiTOM MHOPMaLIMOHHOM
pecypce B MH(POPMaALNOHHO-TENEKOMMYHUKAUMOHHOM ceTn «HTepHeT» no agpecy:
CCTY.P®.

7. KoHTponb 3a cobnogeHneM nopsgka pacCMoTpeHus obpalleHui

7.1. KoHTponb 3a cobnogeHnemM nopsiaka paccMoTpeHust obpalleHnin, NOCTYNMBLUNX B
AoMunHuctpauuio CpegHeano4yeHCKoro cenbcoBeTa foplueveHckoro panoHa Kypckon
obnactn, ocyuwecTBnawT rnaBa CpegHeano4yeHCKOro cerbcoBeTa [OpLUeYEeHCKOro
panoHa Kypckon obnacTtu, 3amecTuTenb MaBbl AOMUHUCTpauum
"opLueyeHckoropanoHa Kypckon obnactu.

7.2. KoHTponb 3a cobniogeHneMm nopsigka — paccMOTpeHus  obpalleHuin
OCYyLLEeCTBNAEeTCS B CriedyroLwmx popmax: TEKYLLNIA, B TOM Ymcrie 0cobblin, NNaHOBbLIN U
BHEMNMaHOBbIN KOHTPOIIb.

7.3. TeKyLwmn KOHTPO-b.

7.3.1. TeKkywMn KOHTPOSMb HaYMHAETCss C MOMEHTa pernmcrpaumm obpaleHus wu
3aKkaH4YMBaeTCs Nnpu perncTpaumm oTeBeTa 3aaBuTento.

7.3.2. TeKyWmnn KOHTPOSIb OCYLLECTBNSETCS NO KaXaomy obpalleHuo cneayrowmmMmm
cnocobamu: ¢ ncnonb3oBaHMeM y4veTHbix popm B ACO[]; onepaTuBHOE BbISICHEHNE
Xo4a WCMNOMHEHUA MnOpydYeHUn no obpaleHusM; MUCbMEHHbIE HanoMWHaHUS O
NPUOAMXaKLWMXCA M UCTEKWNX CPoKax paccmoTpeHusi obpaweHun. 7.3.3. [pu
OCYLLIECTBMNEHNN TEKYLLLErO KOHTPOIS NPOBEPSOTCH NOMHOTA N KA4YeCTBO MHGOPMaLK,
npegocTaBnsaemMon B agpec 3asBUTENs, CBOEBPEMEHHOCTb HaNpaBneHns oTBeTa.

7.3.4. HapyweHne TpeboBaHun [lopsgka siBAsSieTCA OCHOBaHMEM AN BO3BpaTta
obpalleHnsa Ha NOBTOPHOE PacCMOTPEHME.

7.3.5. PeweHne o CHATMM C KOHTpons npuHumatoT: [naBa CpenHeanoyeHCKoro
cenbcoBeTa [opwedeHckoro panoHa Kypckon obnactu unm SOMKHOCTHOE NULO, €ro
3amellaowee no obpaweHusam, noctynuBwmum [haBe CpeaHeano4YeHCKoro
cenbcoBseTa "opLueyeHckoro Kypckon obnactn, B AOMUHUCTpaLnIo
CpepnHeanoueHckoro cenbcoBeTa [fopLueyeHckoro panoHa Kypckon obnactw.

7.3.6. OcHOoBaHMEM ONSA CHATMS obpalleHnsa C KOHTPONS sIBASeTCS CBOEBPEMEHHOEe
HanpaBneHne NMCbMEHHOIO OTBETA 3aABUTENO HA BCe coAepkawmecs B obpalleHum
BOMNPOCHI.

7.3.7. Tlocne cHATMA C KOHTpons B cooTtBeTcTBUM C [lopsgkom obpalueHne
odopMnseTca ANA apXMBHOIO XpaHeHUsi B YCTAaHOBIEHHOM MNOPSIAKE.

7.3.8. maBa CpepgHeano4veHcKkoro cenbcoBeTa [oplieyeHckoro pamnoHa Kypckown
obnactn, ero 3amecTuTenb, NPUHMMAOT peELLUeHMe O MNOCTaHOBKE obpalleHus,
noctynuewwero [nase CpegHeanodeHCKoOro cenbcoBeTa [oOpLIeYeHCKOro panoHa
Kypckon obnactn, B AamuHuctpauuto  CpeaHeanovyeHCKOro  cenbcoBeTa
MoplieyeHckoro paroHa Kypckon obnactu, Ha ocobbli KOHTponb. Ha obpalieHun,



B3TOM Ha OCOObI/ KOHTPOSb, MPOCTaBMseTCs LWTaMn co crioBoM «KOHTpOnb».
PeweHne o cHATUM C 0cOBOro KOHTPONSA MPUHMMAETCA [OOSPKHOCTHBLIM JIMLIOM,
yKkasaHHbIM B ab3aue nepBoM HacToOALWEro nognyHkTa, Ha OCHOBaHUU MUCbLMEHHOTO
Aoknaga uvcnonHuTenss NMbo OTBETCTBEHHOrO WUCMOSTHUTENS, yKas3aHHbIX B MyHKTax
3.2.2 - 3.2.3 Tllopsgka, O pesynbraTtax pPacCMOTPEHUS BCeX MOCTaBMNEHHbIX B
obpalLleHnn BoNpocos.

7.3.9. maBa CpepgHeanoyeHckoro cenbcoBeTa [opleyeHckoro panoHa Kypckon
obnactn, paccmaTpmBatowmin obpallieHme, cCamocToATENbHO NPUHMMAET peLleHne o
NOCTaHOBKE M CHATUM obpaLleHnst ¢ 0cob0oro KOHTPOns.

7.4. NInaHOBbLIN KOHTPOSb

7.4.1. TpoBegeHMe NNaHoOBOro KOHTPOSSA OCYLLECTBNAETCA B COOTBETCTBUM C NSIAHOM
unu - rpadukom,  yTBepXKaeHHbIM  rnaBon  CpeaHeanoveHCKOro  cenbcoBeTa
"opLieyeHckoro panoHa Kypckon obnactu, B hopMe NpoBEPOK, NPOBOAMMBIX HE Yalle
2 pas B roa, nmbo no peweHuo rnaebl CpeagHeanovyeHCKOro cesibcoBeTa
"opLueyeHckoro panoHa Kypckorn obnactu.

7.5. BHennaHoOBbIN KOHTPOSb

7.5.1.1 BHennaHoBbIN KOHTPOSIb OCYLLUECTBNSAETCA Ha OCHOBaHWW BbISIBIEHHbIX
HapyLleHWA YCTaHOBMEHHOro nopsaka opraHusaumm paboTbl € obpalieHusamu
rpaxgaH, 0enUCTBYHOLEro 3akoHogaTenbCcTea, Un He YCTpaHeHUsl He4OCTaTKoB nocre
npoBefeHNsT MNaHOBOrO0 KOHTPOSIS, UK NOCTYNMBLUMX ObpalleHun ¢ xanobamu Ha
Takne HapyLleHus.

7.5.1.2 CpeHeano4yeHCKoro cenbcoBeTa HeMnaHoBbIM KOHTPOSb OCYLLECTBASIETCSA NO
nopyyeHuto rmaebl [opwedeHckoro pavioHa Kypckon obnactun, nnbo Ynpaenstowero
Oenamn AgmuHuctpaummn CpegHeanoyeHCKoro cenbcoBeTa [fOpLUEYEeHCKOro paroHa
Kypckon obnactu.

7.6. [OMKHOCTHble nuua, YMNONHOMOYEHHbIE Ha NPOBEAEHWE MMaHOBbLIX WU
BHEMMAHOBLIX MPOBEPOK, NMPU UX NPOBEAEHUUN. NMPOBEPAIOT OpraHn3aumio paboTbl C
obpalieHnamn Ha cooTBeTcTBME [lopsgky M OEncTByrOLEMY 3aKOHOAATENbCTBY;
OKa3blBalOT HEeoOXOAMMYK MEeTOOMYECKYHD MNOMOWb B oOpraHvsaumm paboTtbl C
obpaweHnamm.

7.7. PesynbTaTbl MNSAQHOBONO W BHEMSIAHOBOIO KOHTPONS OMQOpMISTCA B Buae
CMpaBOK, B KOTOPbIX OTMEYaloTCH BbISIBIEHHbIE HEAOCTAaTKU U NPEasioXeHUs Mo Ux
YCTpPaHEHUIO.

7.8. MNpwu BbIssBNEHUN (pakToB HapyLieHna Nopsaka ynpaBnawowmnn genamMmm HavanbHUK
oTAena oOpraHM3auuoHHOW, KagpoBOW W npaBoBon paboTbl AAMUHUCTPaALUK
CpefgHeanoyeHckoro cenbcoBeTa [opledeHckoro paoHa Kypckon obnactun Bnpase
TpeboBaTb OT AOMMKHOCTHbIX Nuy, AgMuHmucTpauum CpeaHeano4vyeHCKoro cenbcoBeTa
oplweyeHckoro panoHa Kypckon obnactn, OCyLecTBNsSIBLUMX pacCMOTpeHue
obpalleHns, NMUCbMEHHbIE OOBLACHEHUS O NPUYUHAX HapPyLWEHWW U BHOCUTL rnaBe
"opLieyeHckoro parnoHa Kypckon obnactv npegnoXeHus 0 NpuBNeYEeHNn BUHOBHbIX
NNy, K OTBETCTBEHHOCTU, NpeaycMoTpeHHon nyHkToM 9.1 Mopsagka.

8. AHanu3 obpaweHumn



8.1. B cootBetctBUM cO cTaTben 14 depepanbHoro 3akoHa Ne 59-O3 otgen
OpraHn3aLumnoHHON, KagpoBown n npaBoBOM paboThl AOMUHUCTpauum
CpefgHeanoyeHckoro cenbcoBeTa [opuedeHckoro panoHa Kypckon obnactm
OCYLLECTBNAT aHanu3 nocTynuBLUMX obpalleHni, pe3ynbTaToB UX PacCMOTPEHUS U
NPUHSATBLIX NO HUM Mep.

8.2. WHdopmauma O konuyecTBe W xapaktepe obpalleHui, NOCTynNUBLUMX B
AomunHnctpauuio CpefHeano4yeHCKoro censcoBeta [foplieveHckoro panoHa Kypckon
obnactn, pesynbTatax WX PacCCMOTPEHUST U MPUHATBIX Mepax opMupyeTcs Ha
OCHOBaHUN CBeOEeHUN, coaepXawmxca B obpalleHunsx wn  pesynbratax ux
paccMoTpeHns n pasmelleHHbix B ACO/[, no ntoram kBapTana, nonyrogusi, roga u
pa3smellaeTca Ha ouumanbHOM canTe He nosgHee 25 yucna mecsua, cnegyowero
32 OTYETHbIM.

9. OTBETCTBEHHOCTL 3a HapyweHue lMopsagka [JomkHOCTHbIE nvua AOMUHUCTpaLUn
CpegHeanoyeHckoro cenbcoBeTa [opueyeHckoro panoHa Kypckon obnactw,
AONyCTuBLUME HapylweHune TpeboBaHun [lopsaka, HecyT 3akoHogaTenbctBom. 00
OTBETCTBEHHOCTb, YCTAHOBIIEHHYIO AENCTBYHOLLUM



